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I - Introduction 

1. Exiting Homeownership - Background Information 
No longer able to manage your 

mortgage payments? Mortgage 

becoming unsustainable? You 

may be at risk of losing your 

home.  

If you are considering a 

voluntary/assisted voluntary sale 

(AVS), it is imperative to seek 

advice from a local Citizens 

Advice, Shelter, your local 

authority's housing options 

service or other independent 

advice agencies as soon as 

possible (see 'Useful 

Organisations'). 

This guide will help you consider your options if the house currently owned by you has become 

unaffordable and/or you believe you can no longer maintain your home owner status.  

Factors You Should be Aware of - Exiting Homeownership in a Planned Manner  

The advantages of voluntarily selling your property before the threat of repossession becomes 

reality are: 

• Increased control when considering alternative housing options 

• Potential to preserve equity and/or minimise shortfall debts by achieving a higher selling 

price 

• Prevention of county court repossession processes/eviction 

Obstacles you may face include your: 

• Property being in a state of poor repair 



• Achieved selling price failing to cover your total remaining mortgage debt and/or other 

secured loans, which will leave you with shortfall debts  

• Area's current housing market affecting your ability and the time it takes to sell 

You may also: 

• Be unable to afford selling costs (i.e. agent/solicitor's fees, energy certificate, etc.) 

• Suffer with ill health and/or be unable to cope with your sale process 

• Not be sure about your right to local authority rehousing after your home is sold 

• Not have knowledge of alternative (i.e. PRS - private rented sector) accommodation. 

Some lenders offer home owners 

with mortgage arrears support 

(AVS/Assisted Voluntary Sale or 

Voluntary Sale schemes) to 

overcome these obstacles, sell 

their properties and avoid 

repossession.  

Support Lenders Can Offer 

Some lenders offer informal 

support only, others provide 

structured, detailed support 

based on your specific needs. 

Offered support may include 

lenders: 

• Allowing you time to sell (from 3, 6 or 9 up to 12 months, depending on lenders) 

• Agreeing to reduced (concessionary) mortgage payments & halting repossession actions 

while you're actively attempting to sell your property 

• Covering/reimbursing estate agent/solicitor's fees 

• Enabling asset manager services to assist in progressing the sale by acting as 'proxy 

vendors' 

• Providing deposits/rents in advance to help secure alternative accommodation (private 

rented housing) 

Not all lenders offer clearly defined AVS schemes. You should, however, still discuss potentially 

available help with your lender. 

Lenders may require borrowers to meet one or several of the criteria shown below before 

providing some level of assistance: 

• The mortgage account has existing arrears 

• All other repayment options are exhausted 

• All named legal owners of the property agree to the sale (if seeking this option due to a 

relationship breakdown, you will require specialist advice) 

• Negative equity exists and there are no means to cover post-sale shortfalls 

• Second charges may be secured on your property 

• You are willing to cooperate fully with the property sales process 

• The interest only mortgage has reached end of term and you agreed with your lender 

that you lack the capital to fully repay the outstanding balance and therefore require time 

to sell 

Some lenders may consider an AVS: 

• Prior to arrears developing if your mortgage clearly no longer remains affordable 

• When your interest only mortgage comes to the end of term and you lack the capital to 

repay the full balance 



• Where positive equity exists, whereas others may only offer help to sell as a last-minute 

solution and/or only for properties in negative equity.   

In any case, you must show total commitment to selling your property and seriously wish to 

avoid repossession, as lenders are obviously wary of homeowners using AVS schemes to delay 

repossession. 

Benefits of Assisted Voluntary Sales  

Agreeing to an AVS offers benefits including: 

• Less stress due to avoiding repossession/sudden loss of your home and reduced 

shortfall debts 

• Minimised disruption to work/children's schooling as your move is planned 

• Greater likelihood of a positive outcome when making a social housing application to 

your local authority 

• Potential to achieve a better selling price  

II - Voluntary/Assisted Voluntary Sale - Step-by-Step Guide 

1. Making the Decision to Exit Homeownership 
Deciding to exit homeownership is hard. It is, however, imperative to face your financial situation 

and be prepared to either downsize or switch to rented accommodation.  

Failure to be prepared only increases your anxiety, may undermine your effective exit as a 

borrower and increases the risk of repossession. 

Things to consider: 

• Following this rule, 

determine whether your 

mortgage is still 

sustainable: prioritise 

payments, minimise 

outgoings and maximise 

income 

• Has your lender indicated 

repossession proceedings 

as their next course of 

action? 

• Is making full payments 

again in the future a likely 

prospect and - if any - what other forbearance options could your lender consider? 



• Are local house prices falling, rising or remaining the same?

 
(Image found at: http://www.marketoracle.co.uk/Article59252.html) 

 

• Is continuing homeownership in your best interest/your mortgage sustainable 

medium/long term? Weigh up your desire to remain in your home against your lender's 

requirements to end forbearance & repossess. 

• Determine whether your arrears are building up to unsustainable levels that may 

eventually put your home at risk or become unacceptable debt burdens. 

• If your mortgage is interest only, how will you make the full repayment at the end of 

term? 

• Is there any realistic chance of your circumstances changing for the better within the 

foreseeable future (consider your age, family health, dependents, local economy and 

your family's willingness to change life style)? 

• How long can you/your family live with continued uncertainty? 

• What alternative housing options exist to meet your family's accommodation needs? 

2. Achieving Your Planned Homeownership Exit  
While you may be comfortable marketing your property's sale independently, entering (if 

available) into a lender-assisted voluntary sales scheme may be of advantage. Remember, 

however, that lenders assist borrowers in selling their properties at their discretion - entitlement 

to assistance is not automatic. 

To make a more informed decision concerning your need for lender assistance, consider these 

questions (should you require assistance in making your decision, seek free independent 

advice): 

• Are you capable of marketing/selling your property independently? 

• If you are not, what help do you require (i.e. help in preparing the property for marketing, 

estate agent/solicitor's fees and/or up-front sale expenses)? 

• Will your lender support a sale to prevent repossession? 

• Are you clear on your property's actual value? If marketed at an excessive price, your 

property may remain unsold for a long time. Your lender may lose patience and think 

you are merely 'buying time' to delay/avoid repossession. 

• Are you aware of your obligations upon engaging in your lender's formal assisted sale 

scheme? Borrowers must typically fully cooperate with lenders by making agreed 

payments while their properties are on the market, provide necessary documents, 

answer queries from estate agents, solicitors or (if appointed) asset managers promptly, 

remain in their properties until sold, be readily available for viewings and present 

properties positively. 

http://www.marketoracle.co.uk/Article59252.html


• Do you know what will happen to any potential post-sale shortfall debt? Some lenders 

agree any shortfall debts arising once properties are sold or freeze debts based on initial 

evaluations. You must understand that if your property's price is lowered to achieve a 

sale, your shortfall debt increases - meaning you must consider agreements with your 

lender carefully. 

• Are the advantages/disadvantages of signing any undertaking to repay shortfall debts 

prior to sale completion clear to you?  

• Are there any second-charge lenders who may initiate repossession actions while you 

are in the process of trying to sell your property? Will you need a Time Order application 

to prevent this? If so, you will require specialist advice. 

• If you intend to pursue local authority/social 

housing, selling with your lender's support 

may make it easier to demonstrate that 

your home's sale is a last-minute attempt to 

avoid repossession. 

• Will you require assistance with 

deposits/rent advances? Some lenders 

assist borrowers in getting private rented 

accommodation by providing these up-front 

payments. 

• In case of a relationship breakdown, have 

you secured your former partner's 

agreement to the sale? Is a Matrimonial Causes or Trusts of Land & Appointment of 

Trustees (1996) Act application required to permit your property's sale? Remember: In 

case of relationship breakdown, you must seek specialist advice if your former partner is 

on the property's deeds/mortgage agreement. 

• Do second-charge lenders agree to releasing their charge on your property so the sale 

may proceed? 

• What sanctions can you expect if you drop out of your AVS before achieving a sale?  

You may also need to consider whether your lender will: 

• Give you adequate time to sell by delaying repossession 

and, if not, whether court processes can be utilised to 

secure time. 

• Agree to concessionary/affordable payments until a sale is 

completed. 

• Wish to monitor your sale's progress and, if so, whether 

your permission for your lender to directly monitor your 

sale's progress with your estate agent will be required? 

• Offer assistance in selling your property to avoid 

repossession and, if so, what assistance is available?  

• Agree to the sale if negative equity exists? 

• Be sufficiently flexible to overcome potential obstacles? 

• Offer assistance in meeting the cost of solicitors', estate 

agents', energy performance certificates' or other fees and 

if so, whether these costs will be absorbed by your lender 

or be taken from the final balance upon completion of the 

sale (lenders frequently apply caps to the amount they are 

willing to pay for solicitors/agents)? 

• Arrange to appoint their own solicitors/agents? 

• Provide any explanation of their AVS scheme and relevant terms & conditions in writing? 

• Agree to your sale if an agreement has been obtained from third parties (i.e. ex-partners 

following relationship breakdown and/or second-charge lenders) with interest in your 

property? 



• Be happy to proceed with the sale of your property if a second-charge lender represents 

a potential obstacle to this sale going ahead? 

• Consider a request for assistance with a rental advance/deposit to smoothen your 

transition from ownership to renting and, if not, will they allow you to make reduced 

payments so you can save up for a rent advance/deposit yourself? 

Other considerations include: 

• What information will you need to provide to demonstrate that your sale is being 

marketed appropriately and genuine (including RICS – Royal Institute of Chartered 

Surveyors - property valuation, estate agent's details)? Some lenders conduct market 

appraisals or valuations of their own to check sales prices are realistic. 

• What consequences is non-compliance with any AVS support's terms & conditions likely 

to incur? Are borrowers held liable for any incurred costs if they prematurely drop out of 

the AVS? 

• What are the roles/obligations of all involved parties? 

• Will asset managers be used? What is their role in the process? Acting as 'proxy 

vendors', they should arrange valuation, agree (with you, your lender) marketing 

strategies, appoint estate agents to market your property and progress the sale to 

completion while coordinating lender & borrower input.  

• How will your property's market value be agreed? Will this decision involve you? In case 

of disputes concerning the valuation/marketing price of your property between you, your 

lender, the appointed estate agent and/or the asset manager, will your lender pay for 

another independent RICS valuation? 

• What happens if no sale is achieved within the specified period? 

• When/how will any price reductions be agreed with you? 

• Will you be provided with a named contact working for your lender and, if appointed, 

asset managers? 

• Are you clear on the redemption fees payable on your mortgage/other secured loans if 

you sell your property before the existing term's end? Is there sufficient equity to pay 

these fees or will you need to put in a request to have them waived? 

Unless you are sure about all the above-mentioned points, it is of utmost importance to seek 

free independent advice before making any decisions (see 'Useful Organisations'). 

3. Ways of Exiting Homeownership 
Having decided homeownership is unsustainable, weigh up the pros & cons of your available 

exit options. 

Assisted/Supported Voluntary Sale: 

Your lender may be able to support you in selling your home (i.e. through marketing your 

property and/or appointing an asset manager) to avoid repossession. You must fully cooperate 

with them, appointed asset managers, solicitors and estate agents to progress your sale. If 

negative equity exists, you need to seek your lender's permission to release their charge on 

your property and agree to repay any shortfall debts (or 'shortfall sales'). 

Independent Voluntary Sale 

You independently place your property onto the market and repay your mortgage from the 

proceeds. Again, if negative equity exists, you must get your lender's permission to sell your 

house and make necessary arrangements to repay any shortfall debts on completion. 



Voluntary Possession 

You return your keys to your lender 

before/during possession proceedings 

and remain liable for contractual 

payments until your lender takes legal 

possession. An empty post-

repossession property's value may be 

lower than that of an occupied 

property. If negative equity exists, the 

risk of shortfall debts is increased. 

Damage to your credit rating will be 

the same as though compulsory 

possession took place. Unless you 

can show that your mortgage became 

unsustainable through no fault on 

your part, you may be considered intentionally homeless for giving up your property before your 

lender took any action. 

Compulsory Possession 

You lose your home through repossession, meaning your home is legally passed on to your 

lender through court processes. Seeking specialist advice (see 'Useful Organisations' for 

independent advice providers) before considering housing options or a potential homeless 

application is highly recommended, especially if there is a risk of your local authority declaring 

you intentionally homelessness. 

4. Potential Rehousing Options 
Your local authority can provide advice on available options when homeownership is 

unsustainable. Considering your housing options in relation to your family's circumstances, they 

will determine whether you have 'priority needs'. This will in turn determine the level of 

potentially offered support. 

Giving you time, 

voluntary sales/assisted 

voluntary sales allow 

you to plan your 

homeownership exit. 

There may, however, 

only be a few weeks to 

find alternative 

accommodation 

between getting an offer 

and sale completion. 

It is imperative to 

coordinate an AVS with 

rehousing options to 

ensure your alternative 

accommodation requirements are met and to solve financial issues concerning your 

unsustainable mortgage debt.  

Able to opt for either private or social renting, you should consider your preference for either of 

these rental housing sectors from the outset and make enquiries as to whether your family/you 

may have 'priority needs' relative to your local authority's duty to provide accommodation. 

Former homeowners may access: 

• The PRS (private rented sector) either directly or with assistance from their local 

authority/lender to pay any rent deposit/rent in advance. 



• Social housing by making homeless applications or via waiting list. 

Some local authorities opt to discharge the homeless duty through offering PRS 

accommodation. They may also restrict social housing access, so you must speak to your local 

authority. 

When exploring housing options, consider: 

• What will your financial circumstances/debt commitments be following sale completion? 

• Will you qualify for housing benefit? If positive equity exists, a lump sum received from 

the sale of your property may affect your entitlement to benefits - always check 

entitlement rules relative to your household. 

• Is there any support you can draw on to secure PRS access? 

• Can you call on family/other support to help fund a deposit/advance rent or act as 

guarantors on rent/other expenses? 

• Will your lender agree to reduced mortgage payments during your sale to allow you to 

save up for rent in advance/a deposit? 

• Is suitable, affordable PRS accommodation available locally? Will suitable properties' 

landlords accept claimants of housing benefit? 

• Will LHA (Local Housing Allowance) cover private tenancy costs or will there be a 

shortfall you must make up? 

• If your funds are insufficient to cover rent in advance/a deposit, what assistance to help 

you secure private rented accommodation will your lender/local authority offer? Will your 

lender's asset manager identify suitable landlords/local properties? 

• You may have to approach your local authority (minimum 28 days before completion of 

sale) to discuss making an application for homelessness. You will be required to provide 

documentation (provided by your lender) to show that if the sale was not agreed, 

repossession would be inevitable. Doing this early should enable your local authority to 

assist you in considering housing options and securing suitable alternative 

accommodation. 

Should you be unsure about any of the points above, it is imperative to seek free independent 

advice (see 'Useful Organisations'). 

5. Post Homeownership Exit Advice 
Following sale completion, you may still require specialist debt advice concerning creditor 

management, advice on bankruptcy and/or IVAs (Individual Voluntary Agreements) if you have 

a surplus of assets/income or, depending on the level of your debt, Debt Relief Orders. 
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Please view our webpage on Assisted Voluntary Sales HERE 

If you have any questions, call us right now - 0800 1588 664 

http://sell-my-house-fast.co.uk/assisted-voluntary-sales/
tel:08001588664

